PERSPECTIVES

A Central lowa View on the Technical Communication Industry

During the September STC
meeting, | was discussing my
master’s degree with Mary
Gerhardt, which got me think-
ing about a concerning com-
ment | heard during the STC
Conference last May.

During a panel, an audience
member asked for recommen-
dations for the direction of her
career after she completed her
master’s degree in rhetoric. A
panel member replied, say-
ing that she made a mistake,
because a more specialized
degree, such as Finance or
Biotechnology, would have
best furthered her career.

After a couple of month’s to
think about it, I'm still not
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convinced the panel member’s
response was acceptable. First,
it didn’t answer the individu-
al’s question. Second, the im-
mediate dismissal of the value
of a master’s degree, no matter
the subject, was painful.

All education is good, unless
it's bad. I'm a big proponent
of learning, and to say that a
mistake was made by taking a
risk and challenging one’s self
through education is a mistake
in and of itself.

Bad education does happen

to good people, but even bad
situations afford a learning op-
portunity. Further, a degree in
a subject like rhetoric teaches
people to constantly analyze
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and think
critically
about every
situation,
giving an
individual
the ability
and power
to assess and evaluate what'’s
good or bad.
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October’s Perspectives is all
about what'’s on our minds.
So, as STC-Central lowa Pres-
ident, I’'m going to tell you
that this year I've been think-
ing a lot about the state of our
organization. Not just locally,
but at the Society level.

In May, | went to my yrst STC
Conference in Minneapolis. It
was more than just a “good”
experience, it was an illumi-
nating one. I met a lot of our
colleagues, from a wide range
of ages. | got to meet STC’s
leadership face-to-face. | at-
tended Leadership Day, which
was a workshop for new lead-
ers at the local level. Most
valuable of all, I was confront-
ed at closer range than before
by the problems that we face.

I'd heard before that STC is
going through some tough
times. The uncertainty and
concern were hard to miss

in the air at the conference.
Membership has declined

in this decade. That’'s due in
part to the Dot Com Bust, but
also to the rising of our op-
erating costs without a com-
mensurate perceived increase
in membership value. Many
local groups are having a hard
time just keeping themselves
in existence.

I had the opportunity to
discuss these issues not just
with other local leaders, but
Society-level thinkers as well.
STC is struggling to redeyne
itself. Measures like our new
pass-through funding model
and the current bylaws refer-
endum are just a part of this.
Redeyning the nature of what
we contribute as technical
communicators is another.

Having only a little context
on STC’s history, I can under-
stand that there’s skepticism.
In fact, I think healthy skep-
ticism holds our leadership
accountable. But while I was
sitting in the Minneapolis
Convention Center in May, |
was also thinking about our
elections for Central lowa. |
realized that if | became Pres-
ident, one of the challenges
I'd face is convincing people
that participation is worth the
cost in time and money.

I know there are other or-
ganizations out there that

are doing some of the same
things we are, for some of

the same people. So we're in

a competition. It’s not just
against those other organiza-
tions but also against the time
commitments and ynancial
constraints of our current and
potential members.

Comparing notes, | was re-
lieved to ynd that as local STC
organizations go, we’re doing
all right. I’'m thankful that

we have a core of dedicated
members who show up to

meetings, and
that we have
a solid base of
funding.

However,

we can’t rest on those facts

if we're to grow and thrive.
We also have some members
who never show up to meet-
ings, and | work with several
colleagues who simply aren’t
interested in what STC offers.

I’'m convinced we need to
grow as providers of useful
content in order to retain our
members and attract new
ones. On a personal level, |
know I'm not as well-versed
on tech comm concepts as |
could be. So I'm as hungry for
learning opportunities as I'm
sure a lot of you are.

That’s my plan and that’'s my
request for all of you. Let’s
reinvigorate our local commu-
nity yrst, because thatis what
we have control of and that’s
where membership comes
into contact with STC the
most. More member involve-
ment translates into more
opportunities for speakers on
topics relevant to this com-
munity, and more enthusi-
asm. As we’re successful here,
we can use that momentum to
attract more people and to get
more out of our relationship
with the Society.

We already have a great new
executive board in place to
help! So let’'s make this year
for building.



We all have our own, but it is always so much nicer to share. What tech comm tid bits
do you use everyday, or every once in a great while? E-mail them to

There is nothing more frus-
trating when creating docu-
mentation than realizing
you have a worthless image,
especially if you worked with
subject matter experts to get
those images.

I learned this the hard way
when | began using Snaglt to
capture images, and I'd like
to share the following lessons
with you.

Neither I nor my subject
matter experts realized that
Snaglt has a preset resolu-
tion of 96 dots per inch (dpi),
which is suitable for Web use,
but looks fuzzy when placed
in a PDF or printed.

Because of this oversight,

| was disappointed when

| placed graphics within a
document and found that
they were illegible. After
some investigation, | realized
I needed to adjust my image
resolution settings, while also
keeping in mind that an im-
age can be reduced to a lower

resolution if a smaller yle size
IS necessary.

Follow the steps below to
adjust the image resolution
setting in Snaglt:

1. Open Snaglt.

2. Choose the Basic Capture
Proyle you would like to
use.

3. Click Effects under Pro-

yle Settings.

Click Image Resolution.

Uncheck Autoconygure.

Change the resolution to

300 dpi.

7. Click OK.
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Another issue | ran into is
that Snaglt captured my im-
ages at a very small size. Even
when captured at the correct
resolution, an image can nev-
er be larger than the original
without losing quality.

It is always safer to capture an
image that is too large, be-
cause quality is not lost when
reducing the size of an image.

STC’s 2007 Bylaws Referendum is Open
Don’t forget to vote on the STC 2007 Bylaws Referendum by noon ET
on October 31. More information can be found at

Follow
the steps
below to
capture
images at
a usable size with Snaglt:

1. Open Snaglt.

2. Choose the Basic Capture
Proyle you would like to
use.

3. Click Effects under Pro-
yle Settings.

4. Place cursor over Image

Scaling.

Click Resize Image.

6. Click one of sizing options
offered.

o

Note: Keep in mind that
Snaglt only offers resizing

in pixels, not centimeters

or inches. If you aren’t sure
what size you need in pixels,
guess large and then adjust
the image in an image editing
program.

If you have other tips for cap-
turing high-quality screens,
please comment on the
message board at

> Community
Forums > Central lowa)>
October Perspectives.



One of the best things about STC is getting to know other people with similar interests. Often times, all it takes is a
brief conversation to create a connection with someone who can be a useful resource in the future. This month, we
get the pleasure to get to know Todd Murphy, Technical Communications Supervisor with SHAZAM.

Describe your job.

Currently, I'm the new techni-
cal communications supervi-
sor at SHAZAM. | just started
here September 4, 2007, so
I’'m just beginning to get my
feet wet—so far so good. |
oversee a terriyc and talented
staff of four technical writ-
ers. They’'ve made it a pretty
seamless transition thus far.
Prior to that, | worked at Na-
tionwide Insurance for more
than yve years. | spent my
yrst three-plus years there as
a technical writer and the past
two-plus years working in an
IT communications role.

What are some of your tech
comm related skills?

In the course of my commu-
nications career, I've used

a lot of the usual software,
including Microsoft Word,
Adobe Acrobat, RoboHelp,
Captivate, Macromedia Flash,
and Adobe InDesign, as well
as several HTML-based Web
applications. I've used Adobe
GoLive, and I recently began
learning Web Publisher/Doc-
umentum at Nationwide, after
migrating our IT department
Web site into the company
Web portal environment.

I’'m excited about learning all
about Plone at SHAZAM. I've
heard wonderful things about
it. Unfortunately it’ll be a
while before | get to delve too
much into that, as I'm pretty
busy getting acclimated.

What do you like best about
your job?

One thing I really like about
being in communications

in general is creating. Some
people think technical writ-
ing isn’t creative, and maybe
it's missing some of the cre-
ative elements. But | like the
concept of putting together
communications and docu-
mentation that help people do
their jobs or perform a task. |
actually ynd it fun.

I also really enjoy meeting
and talking to people, so I'm
looking forward to reaching
out and making some connec-
tions within the various de-
partments at SHAZAM to see
how our team can assist them
with their documentation and
communication needs. | also
know that I’'m going to learn a
lot from the incredible staff of
technical writers at SHAZAM.

What do you enjoy most about
STC? Do you feel like STC ben-
eyts your work in any way?

I think the networking aspect
is the best part about STC. It's
great getting together with
other technical and other

types of communicators and
hearing about what types of
companies they work for and
the various jobs they hold.

STC membership also comes
with some great resources of
information, including the
newsletter and both the lo-
cal and national community
Web sites. | usually ynd these
informative and interest-
ing. From time to time, the
organization will host learn-
ing seminars or invite guest
speakers, which I also ynd
beneycial and interesting. |
always seem to pick up on
something I can actually ap-
ply in my day-to-day work.

What do you like most about
technical communication? What
drew you to the yeld?

I enrolled in college originally
to be an English teacher. | had
one of the coolest junior high
school English teachers who
really inspired me. I've always
loved to write. Later, when |
was enrolled in the English






