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Perspectives  STC-Central Iowa Community  

At the start of a new fall season, the STC-Central Iowa 

board is working hard on some new initiatives. We have a 

board meeting scheduled in October to go over our plans to 

contact companies and organizations across central Iowa to 

let them know about STC. Please let me know if you would 

like to help with that effort. 

Budget update 

We received feedback from the 18-month projected budget 

we submitted to STC headquarters. The template we  

submitted contained a small formula error, which required 

them to recalculate our budget. The result was a $258 sur-

plus they requested we submit to the society office. We 

have complied with this request and are now moving forward to plan on ways to 

sustain our programs and continue bringing value to our members in the future. 

Rescheduled meeting 

Due to low enrollment numbers, we cancelled our September lunch and learn 

program. The event, Building Business Intelligence with a Listening Strategy, 

will be rescheduled in April. It would be great to get the enrollment numbers up 

for this meeting as Nathan Wright and Hillary Brown of Lava Row have a great 

presentation prepared. Keep your eye out for a future announcement with details. 
(continued on page 2) 

 

 

When:  11:00 a.m. to 12:30 p.m. 
Where:  NCMIC group, Inc., 14001 University Ave., Clive, IA 
Topic:  Business Architecture:  A State of the Practice Analysis 
Presenters:  David Heidt and Neil McWhorter of Enterprise Agility 
Cost:  free for members of IIBA or STC; $10 for nonmembers 
 
Join the local chapters of IIBA and STC to hear about the definition of business  
architecture and how that translates to actual practice.  Business architecture has  
captured the interest of many individuals and organizations, but figuring out what it means 
to your particular organization can be a challenge.  Most people struggle to figure out 
what the relationship is between business architecture and business process analysis let 
alone other seemingly overlapping disciplines.  In this talk we will attempt to briefly lay out 
a framework for understanding business architecture. 
Please join us! 
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Creating and supporting a 

forum for communities of 

practice in the profession of 

technical communication 



Managing Editor:  Contact one of the board members listed on page 3. 
You are invited to submit articles that you want to be considered for publication.  By 
submitting an article, you implicitly grant a license to this newsletter to run the article and 
for other STC publications to reprint it without permission.  Copyright is held by the writer.  
In your email, please state whether this article has been published elsewhere or if it has 
been submitted for consideration to other publications. 
The newsletter is published monthly for the months of September through May.  We welcome your 
articles, book reviews, job opening notifications, letters to the editor, and other items of interest.  Please 
email your submissions to the editor as a Word attachment.   Send photos as jpeg files.   
 
 

Eden Picht has been in the work force for approximately eleven years in central Iowa, 

working in the financial services, insurance, and electronic funds transfer industries.  She 

has experience as a business analyst, technical communicator, and trainer. 

Eden earned an associate of arts degree at Des Moines Area Community College.  She 

transferred to Iowa State University where she completed her four-year degree in English 

with an emphasis in Rhetoric and Professional Communication.  Then she earned a Master 

of Science degree in Adult Learning, Performance, and Development with a Leadership 

concentration from Drake University.   

Eden joined STC to continue her professional growth and for networking opportunities.  

She is currently the Membership Manager for STC-Central Iowa.  She enjoys meeting other 

professionals within in the technical communication industry as well as partnering with people from other 

educational and professional organizations to collaborate and share knowledge. 

As Membership Manager, Eden serves as a resource for all community members and non-members.  Feel free 

to contact her with your membership questions at epicht@shazam.net or 515-288-2828.   

Edenôs personal interests include spending time with her husband Shaw, family, friends, neighbors, and  

coworkers and dogs, Homer, a Yorkie-Schnauzer, and Sophie, A Westie.  She also enjoys volunteering her 

time throughout the year at various community events.  Ƽ 
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Eden Picht of SHAZAM 
Network Products and 
Membership Manager of 
STC-Central Iowa 

News From the President (continued from page 1) 

Service project 

Thanks to those members who have already expressed interest in the service project we are coordinating! I 

have a meeting scheduled in mid-October with an organization in Ames to discuss how we can help out with 

all our expertise in communication. Once we have our project outlined, we will start planning a timeline and 

get the group together to start the work. It should be a great opportunity and experience! 

As always, feel free to call (515.205.0974) or e-mail me (jessi.strawn@gmail.com) with any questions, com-

ments, suggestions, and the like. Ƽ 



December 2009 

Build Your Network:  A Strictly Social Gathering 

Get together with fellow STC members to enjoy good company in the midst of the holiday hus-

tle and bustle.  Stop by when you can to network ñ and while you are there be sure to sign up 

for a special tech comm door prize! 

When:  December 10, 2009, 5:30 to 7:30 p.m. 

Where:  Okoboji Bar and Grill, 2010 SE Delaware Avenue, #260, Ankeny, Iowa 

Cost:  Price of your meal 

November 2009  

Screencasting for Dummies (and Smarties), presented by Amy Tehan 

With so much training being done on computers (along with other tasks being done while training 
is taking place on that same computer), it is important to know some best practices for developing 
training and other modules with screencasts.  Amy Tehan, a screencast extraordinaire, will dem-
onstrate tips and tricks for making an effective screencast that will hold the viewerõs attention and get the mes-
sage across. 

When:  November 4, 2009, 5:30 to 7:30 p.m. 

Where:  Rodholm Room (2nd floor of the Humphrey Building), Grand View University, 1200 Grandview Avenue, 
Des Moines, Iowa 
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STC ð Central Iowa Board  

Jessi Strawn, President, jessi.strawn@gmail.com 

Sara Smith, Vice-President, smith.sara@principal.com 

Dr. Therese Judge, Secretary, tjudge@grandview.edu 

Michael Gernes, Treasurer, gernesm@nationwide.com 

Eden Picht, Membership Manager, epicht@shazam.net 

Chris Thiessen, Employment Manager,  

 christopher.thiessen@emerson.com  

Alisha Sauer, Communications Manager (Webmaster), 
 asauer@shazam.net 

 

Perspectives  is a monthly online publication of 
STC-Central Iowa at www.stc-centraliowa.org.  This 
newsletter is published monthly from September 
through May and is produced by volunteers of the 
Central Iowa STC community. 
If you are interested in volunteering as a copy edi-
tor, photographer, advertising manager, or for any 
other position, contact the Newsletter Managing 
Editor by emailing one of the board members. 
 
 
   
 



 

STC CIC SIG Webinar 

October Webinar  
by Elizabeth Zenker 

If you have never participated in a Webinar, this is your chance. CIC SIG generally sponsors two 
webinars each year. Webinars are specified in Goal 1 - Education and Networking, Strategy 1, 
Program 1 of the strategic plan.  
Here are the details: http://www.stcsig. org/cic/pages/ webinarreg. htm 
A Guide to Surviving the Job Famine:  ADDIE for Job Searching Presented by Sherry Michaels 
Having experience several recessions, and with managing a company through 4 of the toughest 
ones, Michaels brings an evaluative expertise focused on what it takes to be differentiated in a highly 
competitive market. In her presentation, Michaels will provide lots of tips and techniques for setting 
you apart when you apply for a job or gig. A job market that represents double digit unemployment 
may be tough, but shouldn't stop you from getting work you want, and setting expectations to ensure 
you keep it. 
When Is It? 
How Much Does It Cost? 
October 7, 2009 
1:00 - 2:30p.m. EDT (GMT -4) CIC SIG member $20 
non-member $30 
How to Participate 
Follow these steps to participate in our Spring Webinar: 
1. Pay for your participation. Payment is due by October 5. 
IMPORTANT: Paying is not the same as registering - you must also register - see Step #2. 
2. After your payment is verified, you will receive an e-mail containing a link to register for the 
webinar. Click on the link and submit your registration. As part of the registration process, you will 
receive the toll-free phone number for the Webinar and your personal participation code, along with 
instructions for dialing in. 
Instructor 
Sherry Michaels is president and owner of Michaels & Associate Docntrain, Ltd., dedicated to 
presenting training business solutions that are impactful on employees and strategically and tactically 
valuable to corporate executives. Michaels has been in the training business for nearly 30 years, and 
has watched the technical communications trends carefully, adapting her business to meet current 
corporate needs. 
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Joint Meeting of IIBA Central Iowa and STC-Central Iowa 
by Alisha Sauer 
Business Architecture:  A State of the Practice Analysis 
Date: October 1, 2009 
Time: 11 ñ11:30 a.m. Lunch 
 1:30 a.m.ñ12:30 p.m. Presentation 
Where: NCMIC group, Inc., 14001 University Ave., Clive, IA 
Cost: free for members of IIBA or STC; $10 for nonmembers 
Presenters:  David Heidt and Neil McWhorter of Enterprise Agility 
Find out how leading organizations are utilizing business architecture. 
In this talk, David Heidt and Neal McWhorter of Enterprise Agility will attempt to briefly lay out a 
framework for understanding Business Architecture.  Because it can be difficult to translate that big 
picture into actual practice, they will also examine what organizations that have already embarked 
on a Business Architecture path are actually doing.  This information is based upon interviews, 
conversations and work done with clients across the country.  As one of the players driving forward 
efforts to create standards in the Business Architecture arena, David and Neal will discuss the state 
of these efforts and future directions. 
Event Speakers 
David Heidt, co-founder of Enterprise Agility (est. in 1993) and VP of Marketing and 
Relationships for the Chicagoland Chapter of the IIBA. 
David tailors business analysis frameworks where integrated business processes, rules and 
automation specifications are keys to increasing business agility and reducing operational costs. 
Frequently presenting and writing on the topics of business analysis, architecture, process and 
rules, he provides mentoring and leadership services for Fortune 1000 clients.  He is an advisory 
board member at Northwestern  
University for their Business Analyst certificate program, an IIBA Endorsed Educational Provider and 
a member of the Object Management Groupôs (OMG) Business Architecture Working Group. 
David will presenting at BA World in Chicago on Tuesday, November 17, 2009. 
Neal McWhorter, principal and co-founder of Enterprise Agility. 
Neal has had the opportunity to help man y organizations to understand how to increase the 
effectiveness of their organizations.  Neal has been a key figure in the movement from requirements 
to a business engineering approach to specifying business needs.  Neal has been active in key 
industry efforts and currently chairs both the OMGôs Business Architecture Working Group as well as 
the Brainstorm Business Architecture track and recently led the OMGôs BPMN 2.0 Evaluation Team 
effort. He is a frequent contributor of articles to publications including the Cutter Journal and is 
currently working on a book on Business Architecture. 
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